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1. How to login to the ON€ comm App

Step 1

Enter your mobile number
(for example: 9083xxxx)

Step 2

(a) You will receive an emalil
containing a device security code.
Enter it and press “Login”.

Remarks:

(b) If you cannot receive the email,
press “Re-generate Device Security
Code”. An email containing a new
device security code will be sent to
your email account.

Step 3

(a) Enter the voicemail passcode.
(b) Press “Next”.

Remarks:

Update your voicemail passcode by
dialing *90 on your office phone after
accessing the voice portal.

Mobile number setup

Please enter your Hong Kong
mobile number in the box
below.

My mobile no.:

Back Next

< Step 1 of 4 )

Login:

~=Dpccw.com

Device Security Code:

Login

Re-generate Device Security Code
The code will send to:

alice.st.xxxx@pccw.com

Please input your office phone
voicemail passcode.

Logout
Step 1 of 4
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Step 4

(a) Select the desired language for
your voice portal.

(b) Press “Next”.

You can access your mailbox to
listen your voicemail & change
your voicemail box setting.

Please select the preferred
language for your voice portal.

(®)English

(_ )Cantonese
Putonghua

Step 4 of 4

2. How to make and receive a call via the Internet

Step 1

(a) Select “Presence Management”
from the menu bar.

(b) Select “Profile”.

Step 2

Press “ON/Off” for “Ring my Mobile
Phone”.

@O 4 oo ] 10:38 B

Presence Management  Profil

Ring my Mobile Phone o

Call Forwarding

Always Forward: —

When Busy: -

When Unanswered: —
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3. How to set the Call Forward function

Step 1 | Select the “Call Forwarding” button.
Step 2 | You can change the call forwarding

setting here:

Forward when busy — forward calls
when your office line is engaged.
Forward when unanswered —
forward an office call when it is not
answered.

(a) Press the call forwarding option.
(b) Select to forward all your office

calls to another phone number, or
voicemail box, or to disable it.

d L 4 lo0% [ 10:38 LF

Presence Management  Profil

Ring my Mobile Phone gt

Call Forwarding

Always Forward: —
When Busy: -

When Unanswered: —

Call Forwarding

Always Forward
Disabled

Forward when Busy Step Z(a) P
Disabled S~
Forward when Unanswered

Disabled

Step 2(b)
Forward when Busy

Number when busy

&) 28886081 -

\__J My Voicemail

Enable Disable Cancel
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4. How to dial and receive VolIP calls

Dialing a VolIP call

Step 1 | Select “Keypad” from the menu bar
and enter the HK number you want to
dial (eg 2888 1888).

Step 2 | Press “Call”
Remarks:

You can check Internet call status via
the Internet quality indicator.

28831888

Favorites

* Y m @

Presence | Recents FKeypadiMessaging More

Receiving a VolP call

Step 1

Someone calls you at your office
number...

Remarks:

Make sure your phone is in
“Presence Management” mode and
select “Reach Me Anywhere” mode.

Voice call

Reject call with message
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5. How to forward calls to voicemail
Step 1 | a) Select “Presence Management”
from the menu bar.

Presence Management

. Reach Me Anywhere
(b) Select “In a Meeting”.
In a Meeting

Out of Town

Reach Me at Office

O # H @™

8 Managel Recents Keypad Messaging More

Step 2 | (a) Select to forward all your office
calls to another phone number or
voicemail box. Press “Enable”. Always forward to

My Voicemail

In a Meeting

Remarks:

(b) If you want to update the forward-
to-number function, change the
number in the entry field. In a Meeting

Always forward to my assistant/
voicemail

® My Voicemail
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6. How to forward a call to a mobile number

Step 1 | a) Select “Presence Management”

Presence Management
from the menu bar.

“ O Reach Me Anywhere
(b) Select “Profile”.
In a Meeting

Out of Town

Reach Me at Office

Presence l§ Recents Keypad Messaging More

Step 2 | Select “Reach Me Anywhere”.

7. How to listen to a voicemail

Step 1 | Select “Messaging” at the bottom. Unified Messaging

Step 2 | Select “Voicemail”, then you can see

a list of voicemail messages. —
Voicemail

Fax mail - 2516

Presence | Recents Keypad ¥

8. How to receive a fax

Step 1 | Select “Messaging” at the bottom.

Unified Messaging

Step 2 | Select “Fax mail”, then you can see a

list of fax messages. Voicemail

Fax mail - 2516

Presence | Recents Keypad .
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9. How to forward a fax mail

Step 1

(a) Select “Messaging” at the
bottom.

(b) Select “Fax mail”.

Step 2

(a) Select fax mail from the list.

(b) Press the function key on
your mobile.

(c) Select the forwarding number.

(d) Enter the forward-number-to-
email address.

Press “Send”.

Unified Messaging

Voicemail

Fax mail - 251 cllE

Presence | Recents Keypad More

Fax In (5) =

23Jul 14

® 24862306 39KB 7 0g

Delete ‘ Forward \

View contact Send Fax
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10. How to send a fax

Step 1

(a) Select “Messaging” at the
bottom.

(b) Select “Fax mail”.

Step 2

(a) Press the function key on
your mobile.

(b) Select “Send Fax”.
(c) Enter the fax number and
select “Choose existing

Photo” or “Take Photo”.

Press “Send”.

10

Unified Messaging
Voicemail

Fax mail - 251 clll

Presence | Recents Keypad -

Send Fax mail

‘ Choose Existing I Take Photo |
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11. How to edit a VIP call list to receive calls solely VIPs on a mobile phone
Step 1 | (a) Select “Presence Management”
at the bottom.

Presence Management
« . Reach Me Anywhere
(b) Select “Reach Me at Office”. &
In a Meeting

Out of Town

Reach Me at Office

Y = omE P
=4 aee

Presencel Recents Keypad Messaging More

Step 2 | (a) Press “Edit VIP Call List”. Reach Me at Office

(b) You can enter up to 1O_ph0ne Reach Me at Office Phone
numbers to appear in the list. Press 36640122
“‘Save”.

Edit VIP Call List

VIP Call List Setting

Please enter phone number(s) in the
blank for your VIP call list.

—— ‘
o
— e |

—— —
o
— ——
o

Cancel

11
a PCCW Group member




H KTH Sy )Serve

12. How to reset after forgetting your password

Step 1 | Select “Forget your password?” on
the login page.

Step 2

Enter your registered email address
and select “OK”. An email will be
sent to your registered email address
to help you reset your password.

12

Welcome to On-the-go

User ID

Forget

Please

account login ID.

OK

Register for an accoun

t
Forget your password?

On-the-go

@pccw.com

Login

your password?

enter your Smart Biz Line
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13. How to change your password
Step 1 | In the settings panel, press
“Change” in “Change Password”.

Settings

On-the-go Number

23714754 Logout
Change Password Step 1—»

Setup Setup
Call Setting

Fax Mail Settings

Step 2 | Enter the password and press “OK”.

Change Password

Please renew your On-the-go

New password

pasewora

password

OK

13
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14. How to update an office phone voicemail passcode, or your mobile number in
the app in the event of any change
Step 1 | In the settings panel, press “Setup”.

Settings

On-the-go Number

23714754

Change Password
Setup Step 1—» m
Call Setting

Fax Mail Settings

Step 2 | (a) Enter your new voicemail )

passcode.
Please input your office phone

voicemail passcode. e Step 2(a)

Next
&R} 8'6)—

Step 3 | (a) Update the mobile number to be Setup
mapped to your office number.

(b) Press “Next”.

Mobile number setup

(b) Update your first name. Please enter your Hong Kong mobile
number in the box below.
Step 3 (a)

i Mobile number:
Eii iiiiﬂi Ste 3 ii

Last Name: Step 3 (c)
HKT

(c) Update your last name.

(d) Press “Next”.

¢ Step 2044 —

14
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