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1.5l

HKT Web Receptionist & —fAEiu% P ARG E -5, ANME A LUE B EE
PFCAS AR, AT LARNASE 2 H A H P R RS IR AR,

2. ﬁ]\ Receptionist gs=m21
& LLdsii LA T k2 B¢ N Receptionist,

https://web.pccwone.com/receptionist/

% B AR EIR

BRI R

e Windows, Mac OS X, 8% Citrix operating system
e Sun Microsystems Java, Runtime edition

o HMAEBIESS: Internet Explorer, Firefox, Chrome, 8% Safari

R A ) P TR T AR 1 S R e e L B s 2 s T AR

User ID 27412087 @pccwone.com

Show options Bookmark this page

,@\ Receptionist

2.1

HKT,

e =W FFEBEAEBRRE
0 [


https://web.pccwone.com/receptionist/

™
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3. % A Receptionist f B/

PLF B A i & A X % BTG H

Receptionist

CALL CONSOLE CONTACTS
{5 Enter Number o L SEARCH #F FAVORTES X W & croupco.. x| (& PemsONAL x|| i seeEDOML x|| (% QuEEs x ’T
Begins with a | (] auick search |x
No ftems to show = = =
Status Last Name = First Hame * Number Extension  Mobile Department Hotes
@ o o 852274120176 109 Hotes
O et 07 85237412087 200 Hates
O s EE B5227425313 2 Hates
O s 314 052742534 ane Notes
@) 27434041 27434041 041 Hotes
O 999928215009 Flexible Seating Guest 40000 Motes
O sesmamis00 Flexble Seating Guest 40001 Hates
Q communications one 85007434044 044 Hotes k
O communications One 485007424580 580 Hotes. i
CONFERENCE CALL ® O \igice Portal Voice Messaging Group 98000 Hotes
No tems to show

2.2

Receptionist f B 41 if 7] 43 2 LA T UKD G s1E 2.3)
e (Call Console
e Contacts Pane
e Queued Call Pane
e Setting and Help Links

Regéptionist

'CONTACTS

L SEARCH ¥ FAVORTES x m & GROUPCOM.. x| (& PERSONAL x| i SPEEDDAL x T QUELES x 5

CAI! ~oment &

[ Enter Number

F— a || [ auiek sesren |xg
- ” = .
Status Last Name ~ First Name ~ Humber Extension Mabile Department ~ Notes
@  zmazors o8 Lss227412075 108 Notes.
O 27azer 087 \as27412087 200 Notes.
O 27asm3 213 207425313 213 Notes.
©  27asus ats \aso745314 ats Notes.
O 2ra3sm 27434081 oa Notes.
Q@ 40000 Notes.
- 40001 Hotes.
4 O comuncons one <sszoresanss oss otes !
A O commncatons one ~aszzrecisez @ otes i
'CONFERENCE CALL Q@ ‘Voice Portal ‘Voice Messaging Group 98000 Notes.
Tofmimci
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% ﬁ%ﬁﬁ%?&% ﬁ% (GE2E[E 24)

Call Console M) EIRE R EHBANIKE, Nimhigkd, & a4 FidE e
& B oRTE call console (N (AMi ) . FAKIEEGIIEEGIRER, & H P E RS AR RERM
OB EE IR REYS & FB7R1E call console A,

v

4.

CALL CONSOLE

[ Enter Number o

b 53224169 (+85253224169) Active 00:22

. : —Group Call Park
Hold an Active Call —] [TW i [:)1:1 % W

—— _-Duration of
¥ 9gaes215 ($85296389215) | Incoming 00:24 Holding a Call

| end ca
-

Duration of an
Active Call

Answer a Hold Call

Start Three-Way
Conference

CONFERENCE CALL

No items 1o show
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4.1

4.2

4.3

4.4

4.5

4.6

HKT,

EE%% (7G5 2.4)
fE Call Console %2, Ffuigef I i — B s FE SR FR A B2 ANS” k& [m] 55 {1 s 7L

FERIEEE izsm 24
£ Call Console 3, AN fkR —HIM@aS, FEESH7END”, SEALBHSEIE call
console YR,

RIB K E izsm2a
{E Call Console HE, 7 SISt - —fE44¢ B SR 14 B 52" HOLD” A 1 S e ', (ML
LhREANTE A remote office)

W?ﬁiﬁ%ﬁ (FEBHE 2.4)
7E Call Console 52, G4 ige {5 Ho m —{E ] & 2K BB SR 1% BE B2 ANS” 2R K15 a6, (It
IhREA 1 A A remote office)

BB = NS ez

1E Call Console 5, FHJcd i — (A B K B e = N & aimah, SREEEEANS”,
PR, RS ERBMGEFEACE, BHEE7CONF. sEREKEMTBE
Conference Call panel. A FE2, W LABCENBGE S —(CERS AIANE %,

Group Call Park ¢sz=@ 2.4
This feature searches within a predefined hunt group for an available line to park a
call.

e In the Call Console, click an active or held call and then click “PARK” for that
call. The call will be parked on an available extension and then removed from
the Call Console.

e If the call timer expires before the call is answered, the call is recalled to your
device and reappears in the Call Console.
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End the conference Hold the conference

L__L

END.
4 96389215 (+85296389215) Active 00:14

HOLD W

Active 00:12

CONFERENCE CALL

& 53224169 (+85253224169)

End a conference

Hold a conference participant @ participant

2.5

4.7 BEEEE iz

SETEEr S N BEEE " HOLD” DL {5 235

4.8 REGE zems

RETE S R AR ANS” LIRS & 3,

49 HKIEEE nemas

Leave the conference

AL S RN R END” LU I 8, T 5 & AR P FO 8 5 4 R I R s
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410 BEBHEE ciazmas)
SEAT S A O B LEAVE” LBERR € i, T A E S i R EE g B kR, (B
& 5 H I S5 e

411 FEHP N SBRERERE izsms

AR — (iR A TR R HOLD” LUR 5 . v — (7 3 & 3 A1 5

412 WEEP T EBREAEE (nasm29

A — (A MO CE R ER ANS” DUIRAR HC Hh — (7 i ik B A

p=(111}

BROADWORKS

Receptionist

CALL CONSOLE View Call History

B
g 53224169 @ E Transfer Redial Redial Call

&£
¥ | 53224169 (53224169) T7aNsFEr Cally e 0o

Phone Number Box

2.6

413 BUER BN iazms
INBEEC TR TR N, 58 SC B SR TPl AR B R TRAS, IR 14 BLE2 DIAL”,

HKT. . ——
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4.14 Eﬁ%?ﬁ (FEREIE 2.6)
% 10 {85 BB F TR 5 2 nT LLE RS,
o (EREVEME, FEENER’REDIALY, FIECENERERIES|F e K,

o RNRAETERRIRRESIE P, TE R b — A A2k A

Show |Received Calls w
Miz=ed Calls

Mame Received Calls .

Unawvailable %—m‘l g, 11:18:43 AM Z

Unawailable 95389215 08042018, 11:18:41 AM

Unawvailable 53224169 OE/042018, 11:18:01 AM

Unawvailable 553839215 0E/04/2018, 11:17:53 AM

Unawvailable 53224169 0E/042018, 11:16:02 AM A
caLL i

Unawvailable 553839215 08/04/2018, 11:15:58 AM

Unawvailable 53224169 OE/04/2018, 5:48:11 AM

Unawvailable 953309215 08042018, 94308 AM |

Unawailable 953309215 OS2/ 32018, 5:45:45 PM

Unawvailable 53224169 08/032018, 5:45:04 PM EI

2.7

4.15 YEIEEEFCER TR (v mar

1F Call Console &, 5E4&”Call History”. TEMIHBLAVEIEEHES, S5/ FhidlEh
IECHEEERS, Rk, dokiizkiE,
9
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CONTACTS

G, 3EAACH Y EAATES U GROUPCCM . x|| (& PERSDNAL x| § SEEDOAL x| A% CL‘TITT
Begr wilh |4 [«|a WiceSearch X
Sietusz Last Nems * First kame * Humber Etension  Mobile Department * Yotes
@ om 176 ESZTHAT 108 lintes
0 e 07 HETTHIET 200 lintes
O meEn RiE Bk T3 lintes
O semn 34 IBEETESI T4 lints
571 243D i Notes
Direct Call from Contact List
(0 SIS0 Fexble Seating Guzst 40000 liotes
() caeaEson Fiexble Sesing Guast 4000 Notes
D cammJnizators Ong 0327434044 14 HNofes
2.8

4.16 %ﬂﬁﬁ%’ktpﬁ%(ﬁ?%}% 2.8)
7E Contacts pane R, spsCidefEH b —{F H &AL, I s o — (748
N, SRIZEGEECALL A B iL R N, NS FT /o pk, FEERERVEXT”, 4T T
HRAS, FhEEEEE"MOB”,

4.17 BEREEEE izamg)
HEEHROERS, HE P REEFAE H R E R AT ARz, A PUAE 5 Ak
PEIEGE, CEEELEGEE]—(E R T YRS, HRRERLE LT AR,
ARG FES B R B 2] Queue”,
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2.9

1. Enter the number in Dialer

CALL CONSOLE

2. Click Transfer

* [

=

53224169 (+85253224169)  Incoming 00:15

END

4.18 HEHEEEFER—ERFEFREE iasm 29

4.19

7E Call Console (A, Gifi%efs—HImEHskHEEE G5 TE BE HRA Aot A — {18 5 12 HRA,
IR1% B Transfer”,

R EBEERE (e w29

FHTEHEEEEERERTEBCERGE N, BEWE NG EMACE, WHE Nsesihsk
#, {E Call Console A, FEdefE —HIIMGHACHERE, SRR BHERRLIIE N 5007 TXR”,,
ANEEAE N R REHEINACER, 7575 ISR sl s T 55— SR,

11
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CONTACTS

oMot | ot o x PRl GOl x|t FEROWL g § SRR x| (3 nﬂ—.

Eeqirs wit1 |;;|| w|Q ‘ Quick Segr X0

Stfus  Lasthame* First Name * Humber Extension Mok Department *
O 142076 076 522741 2076 10
Transfer to a contact directly Transfertoa
O mo ] SETHET 0 contact with
O 4 i3 2742533 i3 Voice Message
O LYK il +HETAR 4
O neu 444 {41
O 90025213009 Flexizk Seati Guest 40000
O 9002821300 Flexizk Seati Guest 400
O conmunizafiers One +§5T4404 (4
2.10

4.20 WREEFEBIH P —EAABHEAN izsu2
£ Call Console A, RfuefE—HIMEGACHIEE, TEEFERTGEE N B SkrpSs i —A7
BREEN, SRIETHEHEE"TXR,

4.21 ERBEFERFEE B iesma
fE Call Console A, GhdE#E —H|WAEE sk B2, 7E Contact pane K, iffE
Group/Enterprise or Favorites H#&kA, BIEHP—(IFEE A, ARLIERE"VM”.
IR R B B REE O, GEEREE T

4.22 Transfer to Queue

In the Call Console, select the call to transfer. In the Contact pane, click the Queues
tab. Click a queue and then click “TXR” for that queue.
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4.23

™

E%ﬁgﬁﬁaﬁ{ (E25E 2.11)

1 Call Console P, FHE642Call History”, e AT EkErHHE 6 B 1A A B R,

ELRZ A FE T L 43

H==
FELAM o

Show |Received Calls e

Mizsed Calls
Mame Receved Callz .

Cialed Calls —
Unawvailable T oseswm o wovosmzolg, 111843 AM | = |
Unawvailable 95389215 02/0402018, 11:18:41 AM
Unawvailable 53224169 08/042018, 11:18:01 AM
Unawvailable 55389215 080442018, 11:17:53 AM
Unawvailable 53224169 028/042018, 11:18:02 AM A

I
Unawvailable 55389215 020442018, 11:15:58 AM
Unawvailable 53224169 08042018, 5:48:11 AM
Unawvailable 55389215 02/0442018, 9:48:08 &AM
Unawailable OE5380215 08/0W2016, 5:46:45 PM
Unawvailable 53224169 02032018, 5:45:04 PM EI
[ ok
2.11
14
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$h FFEHEERE
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5 . ;gﬁi%%A (FE2EE 3.1)

Contact pane MJEZEIJREEE BIELA TS AN, EBEHKE AFEFR#E A, Contact pane
W E LU S N B 8%

e Group/Enterprise-{& 3£ 8 42 [H RIS A

e Group/Enterprise Common-1{i 3£ 845 8] ;R 0 i #es A\ AL [R] EE RE 515

e Personal-FA ABi#E A

. Favorites—beE%qu@H??%k(ljﬂ%@fi { A E)

Speed Dials-[R R4 HRIH RS A (F & B B ek e Pesi 2R 8/ HRd B 100 Ik#5)

CONTACTS

Show All

{RCH * FAVORITES x || 2% il x| %% GROUPCOM.. x|/ t& PERSONAL x| it SPEEDDIAL x|/ (3 QUEUES x|,
- b} i & 5

Begins with Al v/Q | ] Quick Search |X
Status  LastName * First Name * Number Extension  Mobile Department * Notes
O 27412076 076 +85227412076 109 Notes
O 27412087 087 +85227412087 200 INotes
O 27425313 3 +85227425313 3 Notes
O 27425314 34 +85227425314 314 Notes
O 27434041 27434041 041 Notes
O 999928215009 Flexible Seating Guest 40000 Notes
O 999928215010 Flexible Seating Guest 40001 Notes

CALL
O communications One +35227434044 044 Notes
() communications Qne +85227434582 582 INotes
O Voice Portal Voice Messaging Groug 93000 Notes

3.1
15
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5.1 H~H Sk (i@

5.2

1+ SEARCH =
1w FAVORITES

v GROUP

v GROUP COMMON

v PERSOMAL

v SPEED DIAL

v QUEUES
3.2

{E contact pane MY AT v, FEdetE MAIATER, EHIMBRFIR A, FHEELF
—{E B $kP R, AEIP B #ARE EASYE/RTE contact pane A, H 8RN

% & B~ (F contacts pane I,

BEEHAEN(TFRE) cizsmss

1. Tab the Favourites directory

CONTACTS

. FAVORTES &, GROUP IHESGROUPCOM.‘.IH (& PERSONAL xH i SPEED DIAL xH {2 "

-

[ | Begins with |A|| | v | a | [ Quick Seerch X

Statug *  Last Name First llame * Number * Extension = Mobile ¥ Department : Nates *

2, Show the phone status of contacts

& 3.3
{E contact pane A, FEENEE”Favorite” IEA RIS A (BB H IR E) .

& N A BLIRE I8 55 IR BB AT LATE Contact pane AB R ((EMATHEE R, )

16
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5.3 BEEHEAERE) ozemsg

CONTACTS

1. Tab Group/Enterprise directory

53 GROUPCOM.. X | & PERSONAL x| i SPEEDDAL x| (% QFF

(. SEARCH £& FAVORTES
| Begins wih |,t.||
Status Last Name * First Name * Number
O | zare0e7 HBS T4 08T
Q | sz 3 85227425313
@ | zaman 34 +BE227425314
@ | masanm TT434M
U | osmsmis09 Flexiblz Seating Guest
() | soeeis0i0 Flexiblz Seating Guest
O commuications (ne 5217434044
() | commurications One BT
O Voicz Forlal \Dice Mlessagng Group
2. Click the contact's state icon
3.4

Extension

3
34
041
40000
40001

34000

Department * Notes

7E Group/Enterprise H #kHHA, & EEEEE I rh — (7 HS A k4 A2 5 97 Status”

Fiks NROARREIE& 8L, (CETRaBIRER.

5.4 B ANEBIEIREE
WAL R 7 FREREAOIRRE,

. 47 @

o R @

. wzp O

. FEOHTHEC
o RAERAEC
o LA

HKT,. .

i)\
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5.5 BB AIMAREEE izzmas)

7E Group/Enterprise H &M A1 7T LA Z Bike AN AR E,

1. Click Group/Enterprise panel

| QUSEARCH | g FAVORTSS 3 & GROUPCOM.. x| & FERSONAL x| i SPEEDDAL x| (3 al4 <

|| Beging with |AJ| [ 2 | [ Quick 3earch X
Status Last Hams * First hams * Number Extension  Mobile Department * Hetes
——————-
O maimer 485227412087 Noes
Q@  mmmn 313 485237425313 313 Nozes
@ s 514 8527 314 Nozes
Q  zeas TAUM 041 Noces
() 99ae2e215009 Flexible Seating Guest 4000 loes
() sme28215010 Flexible Szating Guest 43001 lioies
() communizations One 485237434041 044 Noes
() communisations One 485227434582 (5] Noes
() Vaicz Potal Vioce Nessaging Group 93000 Noes

2. Click the Notes Link

3. Enter you notes in
L here and click OK to

K

35
o HEEE”Group/Enterprise” H &k,
o B —(ZHHEA
o GHEEE”Notes”Hf,
o TEMIHIBLAIEIAE AMHRERE, i ASUE S AMEqE
o FRAFH U FAPATHGEML T, FEEER7OK”,
o  HRAPAN ACRAFHAERE, FEEEE”Cancel”,

19
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5.6 ‘EEPLEHBRBEATFAANGEE &, 22820

1. Click Speed Dial panel

O SARCH || SN PAORFS x| & GROUP x| I§ GROIPTON x| K& FRSNA I

| | Eegirs with |AJ| | v| a || Quick Searcr |X[
Code - Phane Humber * Description -

2. Click Edit

WaaIty your spesd dial ists:

Code Phcne Humber Description

:\ — 4, Select the dial Code

Enter the phone number
Enter the description of the contact

= 3. Click Add to add a new entry

3.6

e 1F speed Dial B¢ Personal panel, & Si5” Edit”. i bR 2 555 B ks A\ o5 i i
FLNTHER B EEHENS & HI B,
o NIRRT AS AN SRA ARG N, FEEGER7 AN, BT TR
8,
- ANEERINPR R RS GRS N, Rl AT R RL IR N B B R SRS A
PNGOL i Bus
S E: S YN YN NG SYNEOERT T
o INBEMMBRTR S SRR NBCRAABIASN,  FH R AL B SR Delete”,
o INBEMH A BE SRR AS NERE, SHIEERLRS AR5 Delete”,

20
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o MBS AETRTE NE R, SEEERMEEEL R N E R E BB K,
o FLAFENEEARBBIEHES,
6. zﬁﬁﬂ*ﬁ%&k
o =R E SRS N, R S S S e S5 R H 8k

6.1 PREHEHZ/ uzmay

CONTACTS
& eoves x|

EARCH 8 cRotpeow. x| (& PeRsONAL

1. Select one directory to search

H

3. Check the Quick Search hox

o 1w [

First fame * Extansion

Mabile

Voce Poral

Voice Messacing Groux 95000

4, Select a single character/number to search

2. Order one one of the column to search

B 4.1
o EuEEH T —{E B #kAH =,
® 5/413”Quick Search” HE,
o IRBEURAOSEAE, FH®RIE —HTERE,
H &k,
21
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6.2 —HREI]| zsman

4. If the contacts
3, Enter at least two  start with the
characters to searc

5 If searching a
p entered sting specific column, click
the drop-down ist.

1, Select a directory to search or click

ik Beginswith, the Search tah to search all directories

CONTACTS

s ol

6. Click Search. X
Status  LastName * - Exension  Mobil: Department * flotes
Q e oot P DTN 10 Netes
" b i o 2, Uncheck the Quick =
O 7 :: ;T:inn sl Search Box s
0 ausm Dipatme s Nees
Oz Emai 141 lces
O (0992825009 Flexible Seating Guest 40000 Netes
O 9002823010 Flexible Seating Guest 40 Netes
O comrunications Ona 1022744044 44 Netes
() comrunieains Ore TR @ Nates
O Vioice Portal Vaice Hessagirg Group 4800 Netes
4.2

o CHEFEEH R —{H B Skl i S sl B R S AR A LA SR T A H Bk,

o INEAE—EFFERH B8, W ASRPLHE A,

o TR SUTHER, WA B S S AN RS T, AT DU A S G g
¥ (BOWEFERE)

o A SR B LIS T-BAERROMRAS N, FHia 213 Begins with”,

o AL —HfEER B A, FEE TRy RS E s 5 A

o iELEE"Search” PAGIH =,

22
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